Community Action Project
Hotline, Publicity and Fundraising Volunteer
Community Action Partner
London Nightline
Aim: London Nightline is a non-judgemental listening service for students in
London. Student volunteers operate a telephone, email and online helpline
throughout the night, between 6pm and 8am throughout term time. They aim to
support and provide an empathetic ear to students across London during the
hours of the night when other support services may not be available.
Role:
Hotline Volunteer!
They are looking to recruit volunteers to take calls, starting in October.
After the training, volunteers commit to 12 night shifts each academic
year. It's a great opportunity to get to know other nice people, learn
listening skills and learn about mental health.
Publicity Volunteer!
They need people to help raise awareness among students for the charity.
The publicity team meets about once every two weeks (or more frequently
as required) to organise publicity events and design publicity materials at
all affiliated universities across London.
Fundraising Volunteer!
Help to raise funds and support the running of the charity. The fundraising
team meets about once every two weeks (or more frequently as required)
to design and plan targeted fundraising in the form of grants, events
planning and other creative ways of fundraising.
Training:
Hotline Volunteers:
Training runs in three parallel evening sessions:
All project volunteers must be registered as Community Action Volunteers.

 October 8th, 15th and 22nd OR
 October 10th, 17th and 24th OR
 October 16th and a double session on October 20th

Location: Central London.
Times:
Hotline: Every night of term from 6pm-8am, including weekends. Term 1:
Monday 26th September-Friday 16th December Term 2: Monday 9th JanuaryFriday 30th March Term 3: Monday 23rd April-Friday 8th June.
Publicity Team: Twice every two weeks
Fundraising team: Twice every two weeks
DBS: A DBS disclosure is not required for this opportunity.
Other: Disabled access is, unfortunately, not good as office is located on top
floor. Volunteers must be fluent in English.

All project volunteers must be registered as Community Action Volunteers.

