Knowledge and Organisational
Learning Theme Group
Annual Report (2017-18)

Theme Group Leader: Professor Alice Lam

The Knowledge and Organisational Learning (KOL) group brings together staff and
doctoral students at the School of Management who share a common interest in
understanding how organisations learn, create and utilize knowledge, and respond to
the challenges of new technology and globalisation. Our research adopts a cross-
disciplinary approach, drawing on the expertise of colleagues from organisation studies
and human resource management, technology and information management,
innovation studies, and strategic management and international business. The group
provides an intellectual space in which staff, students and visiting researchers can work
together in a supportive environment. It acts as a link between various collaborative
projects and the focus for external engagement with a wide range of academic and
non-academic stakeholders.

The KOL Group organized six research events this year, including four Research
Seminars given by eminent external/international speakers (Dr. G. Prayag, University of
Canterbury, New Zealand; Dr K.Yoshikawa, London School of Economic and Shanghai
Jiao Tong University, China; Professor S. Schmidt, Leibniz Institute for Research on
Society and Space, Berlin; and Dr O. Goriunova, Department of Media Arts, Royal
Holloway). We also held a Knowledge Frontier Roundtable discussion in February
where KOL colleagues discussed their leading edge research ideas and project
proposals. One of the proposals presented at the Roundtable has been submitted to
the ESRCin August 2018. In June, the group held a One-Day Research Workshop
attended by 25 staff members/doctoral students and several external associate
members.

KOL members continue to publish their work in top-ranked journals (ABS 3 and 4)
across a range of disciplines. Some notable publications in the last two years include:
Neil Conway’s work on ‘calling and working hours’ in Journal of Occupational Health
Psychology (2017, ABS 4); John Hagedoorn’s study on ‘Contractual governance and the
choice of dispute resolution-mechanisms’ in Research Policy 2018, ABS4); Alice Lam'’s
work on ‘creative artists’ boundary-crossing careers and knowledge brokering’ in a
special issue on Creativity in Arts and Science in Environment and Planning A (2017;
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ABS4); Knut Lange published his research on * multinationals’ knowledge-augmenting
subsidiaries’ in British Journal of Management (2017; ABS 4); Huaichuan Rui’s work on
‘barriers to absorptive capacity’ in Journal of World Business (2017, ABS 4); Sukanya
Sengupta’s research on ‘employee share ownership’ in Human Resource Management
(2018; ABS4); and Tom Wainwright’s study on ‘elite entrepreneurship education’ in
Environment and Planning A (ABS 4). In addition, Robert Lee published a research
monograph: The Social Capital of Entrepreneurial Newcomers’: Bridging, Status-power
and Cognition (Palgrave Macmillan: London, 2017), and J-R Cordoba Pachon has a
forthcoming book: Managing Creativity: A Systems Thinking Journey, Routledge. Chloe
Preece co-edited a Special Issue for Arts & the Market on "Visual Arts Marketing in East
Asia" (2018) (see below for a full list of publications by KOL members).

Several KOL members have been successful in obtaining external research grants.
These include: Huaichuan Rui’s project with colleagues at Sussex University on ‘Trust,
Global Traders, and Commodities in a Chinese International city’ is funded by the ERC
(2016-2020); and Chloe Preece is the co-investigator of a BA/Leverhulme funded
project on ‘Possessing and Being Possessed: Managing Agency in the Liminal Self’
(2018-2020). Preece is also the named researcher on a £6.8 million AHRC Creative
Clusters grant (2018-2022) across the College, led by Prof. James Bennett in Media
Arts.

The Group also uses seedcorn funding to stimulate novel projects and encourage
external engagement activities. Neil Conway’s project on ‘the calling of Church of
England clergy’ has led to a clergy practitioner impact case study for REF 2020. Amany
Elbanna organized a successful KOL-sponsored practitioner engagement workshop,
entitled ‘Social Media for Emergency Management: Innovation at difficult time’, which
was attended by 20 practitioners including representatives from BT and Red Cross.
Other novel projects facilitated by KOL include: Roberta Bernardi and Philip Wu's
project on* Knowledge sharing in online diabetes communities’ has led to a grant bid
submitted to the ESRC (August 2018); Sukanya Sengupta’s developing project on
‘Creative performance in the Indian film industry’ and Amany Elbanna’s study on ‘Uber
taxi drivers' are attracting wide interest; Alice Lam and Huaichuan Rui’s pilot study on
‘Global human mobility and knowledge transfer: Highly skilled return migrants in Ethiopia’
was presented at the Society for the Advancement of Socio-Economics in Kyoto (June
2018). Btissam Aboubichr, a PhD member, received funds to support her research on
‘Social learning and performance management’, which led to a 3-month Research
Scholarship Award in the Faculty of Psychology, University of Calgary (March-June
2018).



Theme Group Members (32 academic staff and 16 PhD students): *active/core
members

Gloria Agyemang, John Ahwere-Bafo, Chiara Benassi (former staff), Sumanta Barua,
*Roberta Bernadi, *José-Rodrigo Cordoba-Pachon, *Neil Conway, Romano Dyerson,
*Amany Elbanna, Jos Gamble, *John Hagedoorn, *G. Harindranath, Paul Haynes, *Rui
Huaichuan, *Stephen Jackson, Ashok Jashapara, *Endrit Kromida, *Alice Lam, *Knut
Lange, *Robert Lee, Fiona Moore, Niki Pateli, *Sukanya Sen Gupta, *Chloe Preece,
Chris Smith, Gillian Symon, *Hui Tan, Chin-Ju Tsai, *Tom Wainwright, *Philip Wu, Yu
(Sunnie) Zhang, *Yingqgin Zheng.

PhD students: *Btissam Aboubichr, *Qi Ai, Neuf Alyaseen, *Archi Apronti, Chris Hall,
Patrick Giwa, Vaji Javadian, *John King, Meera Sarma (former PhD student), Sharon

Pande, *Sime Sege, *Matthew Waters, Ali Ziaei (former PhD student), *Weijia Zhu, ,
*Mohammadhadi Sarajchi, *Ayomikun Idowu

Research Seminars/Workshops

Research seminars given by external speakers

Wednesday 4 October 2017

Speaker: Dr. Girish Prayag, University of Canterbury, New Zealand

‘Predictors of Organizational Resilience in Small and Medium Tourism Enterprises in Post-
Quake Christchurch, New Zealand’

Wednesday 12 December 2017

Speaker: Dr Katsuhiko Yoshikawa, London School of Economic and Shanghai Jiao Tong
University in China

‘Why do you share knowledge? The impact of individual social exchange orientations and
organizational identification and social ties on online knowledge-sharing behaviours’.

Thursday 15 March 2018

Speaker: Professor Suntje Schmidt, Leibniz Institute for Research on Society and Space
and Humboldt-Universitat zu Berlin.

‘Communities — Organization — Places. Place-based anchoring of Resilience(s) in Open
Creative Labs’



Wednesday 9 May 2018
Speaker: Dr Olga Goriunova, Department of Media Arts, Royal Holloway

'The lurker and the politics of knowledge in data culture’

Other KOL workshops

Knowledge Frontiers Research Roundtable, 21 February

In this workshop, five members of KOL gave presentations on the leading edge ideas in
their current research and project proposals. At the end of the workshop, we discussed
emerging common themes and funding opportunities.

Robert Lee “The social capital of entrepreneurial newcomers”

Hui Tan “Entrepreneurial financing in the UK technology sectors: Strategy, knowledge and
institutions”

Knut Lange "Business models and business model innovation in Open data start-ups”
Amany Elbana “Occupational identity in the Gig economy”

Roberta Bernardi and Philip Wu “Online health communities: Knowledge sharing and
creation’

One-day Research Workshop, 8 June 2018

The purpose of this one-day workshop was to provide opportunities for colleagues to
present more fully their papers and research proposals. We had an external speaker
and five papers from KOL members and a roundtable session on ‘the political
dimension of knowledge sharing and transfer. The workshop was attended by 25 KOL
staff members and doctoral student.

Ghosia Ahmed, Loughborough University
"Knowledge Sharing and Information Security: A Conflict of Interest?”

Amany Elbanna
"The sociomaterial negotiation of work and self in digital platform work’



Archi Apronti
"Organizing for high reliability in IT incident management: A sociomaterial mangling
perspective”

Jose-Rodrigo Cordoba-Pachon
"Evaluation of technology support for employability in sufferers from mild anxiety and
depression”

Huaichuan Rui
"Reicipent ownership and DMNC's knowlege transfer to developing countries”

Alice Lam, John King and other KOL members
Roundtable discussion: "The political dimenson of knowlege sharing and transfer’

Seedcorn Funded Projects (2017)
Research funding awards were made to the following projects/engagement workshop:

'Identity, Agency, and Algorithmic Control in Gig Economy: A Case Study of
Chinese Food-Delivery Workers’ (Yingquin Zheng and Philip Wu)

'How do graduate entrepreneurs perceive the effectiveness of entrepreneurship at
their universities?’ (Knut Lange)

Outcomes of past funded projects

The KOL group has been successful in using seedcorn funding to encourage and
support cross-disciplinary research and pubic/practitioner engagement activities. Some
recent examples include:

¢ Neil Conway’s KOL-funded project (2014-15) on ‘the calling of Church of England
clergy’ has led to a clergy practitioner Stage Il impact case study titled: ‘A job design
intervention to support Church of England clergy in pursuing their calling and improving
quality of life’, and his inclusion in a grant application being prepared by Olivia Swift
about the calling and wellbeing of seafarers, involving other investigators from the
School of Law.



Other related outputs: Presentation at clergy practitioner conference:
Conway, N. (2017). How clergy spend their days and its implications for motivation
and well-being. King’s College London

Clinton, M. E., Conway, N., & Sturges, J. (2017). “It's tough hanging-up a call”: The
relationships between calling and work hours, psychological detachment, sleep
quality, and morning vigor. Journal of Occupational Health Psychology. 22(1), 28-
39. DOI: 10.12037/0cpooooo25. ABS 4

e Roberti Bdernadi and Philip Wu received KOL funding for a project on “The Role
of Online Health Communities in Patient-centred Care” (2016-2017). This work was
featured in Diabetes Times (https://diabetestmes.co.uk/diabetes-forum-
empowers-wellbeing-among-users/) and on the Diabetes.co.uk website
(https://www.diabetes.co.uk/in-depth/diabetes-forum-shown-empower-wellbeing-
university-london-study/ .

External grant application linked to this KOL project:

Roberta Bernardi (Pl) and Philip Wu (Col) — “Epistemologies and the Empowering
Role of Knowledge in Online Health Communities: A Study on Person-centred
Diabetes Care”. Submitted on 31 August 2018 to ESRC. Amount: £493K.

Other related outputs:

Roberta Bernardi and Philip Fei Wu (2017). The Impact of Online Health
Communities on Patients’ Health Self-Management. Proceedings of the 38th
International Conference of Information Systems (ICIS 2017).

e Knut Lange received KOL funding support for a pilot project on: ‘How do graduate
entrepreneurs perceive the effectiveness of entrepreneurship at their universities?’
(2017-8)

External grant application linked to this project:

ESRC bid entitled "How do graduates perceive the effectiveness of
entrepreneurship education in British universities?" to be submitted in
September/October 2018 (in collaboration with The Open University and the
University of Westminster)

Other related output:

Knut Lange (2018) A workshop on entrepreneurship education at RHUL (also
involved in the organization of a similar bid at Westminster Business School in July
2018.


https://diabetestmes.co.uk/diabetes-forum-empowers-wellbeing-among-users/
https://diabetestmes.co.uk/diabetes-forum-empowers-wellbeing-among-users/
https://www.diabetes.co.uk/in-depth/diabetes-forum-shown-empower-wellbeing-university-london-study/
https://www.diabetes.co.uk/in-depth/diabetes-forum-shown-empower-wellbeing-university-london-study/

Amany Elbanna received KOL funding for a pilot project (2017): "Occupational
identity in the Gig economy”

Media Publication linked to this work:

Elbanna, A. (2017). Uber in London: firm must value its drivers as well as its
customers: https://theconversation.com/uber-in-london-firm-must-value-its-
drivers-as-well-as-its-customers-84621. The Conversation

Other related outputs:

Elbanna, A (2017). The Technology-enabled disruption of platform business: the
network effect that forgot people, 6-9 November 2018, 5th Innovation in
Information Infrastructure workshop, Rome, Italy

Elbanna, A. (2017). Re-imagining the disruptive innovation theory in the digital
platforms era. In IFIP 8.6 Working Conference 2017: Re-Imagining Diffusion of
Information Technology Guimaraes, Portugal.

Elbanna (2018), Sociomateriality and the Diffraction Methodology, 2nd Open
Seminar on Sociomateriality, 14-15 May 2018, Lund, Sweden.

Sukanya Sengupta received KOL funding for a project on ‘Creative performance in
the Indian film industry’ (2016). Her conversation with Suman Ghosh, film director,
was featured in the Telegraph (India), September 14, 2018.
https://www.telegraphindia.com/entertainment/inside-his-mind-20206q9

Other related outputs:

Sengupta, S, (2018), 'The Good, the bad and the ugly: Employment relations in the
Indian film Industry’, Society for Advancement of Socio Economics, Doshisha
University, Kyoto, Japan, June, 2018.

Sengupta, S, (2017), ‘Organised Chaos: Insights from the Indian Film Industry’,
Aston India Centre for Applied Research Inaugural Conference, Aston Business
School, UK, Birmingham, September, 2017.

A practitioner engagement workshop, entitled ‘Social Media for Emergency
Management: Innovation at difficult time’ was sponsored by the KOL group and
held in collaboration with the SM4EM Project coordinated by Amany Elbanna
(Senate House, London, July 2015). This led to a REF pilot impact case study on
‘Social Media on Emergency Management (2017)


https://www.telegraphindia.com/entertainment/inside-his-mind-202069

e Auser engagement workshop, entitled ‘Patient and Public Involvement (PPI) on
telehealth research’ was sponsored by the KOL group and coordinated by Roberta
Bernadi. (Senate House, London June 2016).

e Btissam Aboubichr, a PhD member, received funds to support her research on
‘Social learning and performance management’ (2017), which led to a 3-month
Research Scholarship Award in the Faculty of Psychology, University of Calgary
(March-June 2018).

Research publications, grant applications and external engagement
activities of core KOL members:

Conway, Neil

Publications
e Clinton, M. E., Conway, N., & Sturges, J. (2017). "It's tough hanging-up a call”:
The relationships between calling and work hours, psychological detachment,
sleep quality, and morning vigor. Journal of Occupational Health Psychology.
22(1), 28-39. DOI: 10.1037/0cpooo0025. ABS 4

e Conway, N. & Clinton, M. E. (2018). The daily lives of clergy, their calling and the
burden of paperwork.

Under second review:
e C(Clinton, M. E., Conway, N., & Sturges, J. (2018). Self-control during daily work
activities and work-nonwork conflict. Personnel Psychology.

e Sturges, J., Clinton, M. E., & Conway, N. (2018). | know where I'm going:
sensemaking and the emergence of calling. Journal of Vocational Behavior.

Research grant applications/awards:
e 2016 £46,000 the Church of England Diocese of Sheffield, split equally
between Royal Holloway and King’s College London. ‘Evaluation of the Mission
Partnership Development Worker Project’




Research impact/external engagement
e SoM Stage Il impact case study titled: A job design intervention to support
Church of England clergy in pursuing their calling and improving quality of life

e Presentation at clergy practitioner conference:
Conway, N. (2017). How clergy spend their days and its implications for
motivation and well-being. King’s College London
Cordoba Pachon, JR

Publications

e Cordoba Pachon, JR (in press). Managing Creativity: A Systems Thinking Journey.
Routledge Publishing.

e Cordoba Pachon, JR., Paucar-Caceres, A. (forthcoming) "The unfolding and
resurfacing of information systems knowledge over the last 25 years: A

systemic perspective”. Systems Research and Behavioural Science

Research impact/external engagement

e Interviewed by the BBC Surrey and Sussex Radio Breakfast Programme on the
10oth of August 2018 as a recycling expert, offering views on how recycling can
be seen as a systems thinking problem.

Elbanna, Amany

Publications
e Elbanna, A,; Dwividi, Y., Bunker, D, Wastell (Eds.). (2018). "Smart Working,
Living and Organizing”. Springer.

e Elbanna, A.; Dwividi, Y., Bunker, D, Wastell (Eds.). (2019). * Research on Smart
Working, Living and Organizing”. Information Systems Frontier, Forthcoming in
2019.

e Elbanna, A. (2018). Making a Difference in ICT Research: Feminist Theorization of
Sociomateriality and the Diffraction Methodology. In Living with Monsters? Social
Implications of Algorithmic Phenomenoa, Schultz, Anestad, Osterlund, Mahring
and Reimer (Eds.), Springer.



Research impact/external engagement

Developed an impact case on Social Media on Emergency Management (2017-8;
withdrawn).

Please note that while | was involved in this last academic year 2017/2018, |
withdrew from it this year in 2018/2019.

Elbanna, A. (2017). Uber in London: firm must value its drivers as well as its
customers: https://theconversation.com/uber-in-london-firm-must-value-its-
drivers-as-well-as-its-customers-84621. The Conversation

Amany Elbanna has collaborated with a core team from the UK business sector
to establish the UK Chapter of the Association of Change Management
Professionals (ACMP-UK Chapter) in May 2018. The UK Chapter was
successfully launched in May 2018 with an event attended by over 70
participants from different UK business organisations.

In June 2018, Amany became a founding Board Director in the role of Director of
Professional Development. In this capacity, Amany organises a series of
monthly webinars, roundtables, networking meetings and an annual conference
for the UK business community.

Hagedoorn, John

Publications

The open innovation research landscape: established perspectives and
emerging themes across different levels of analysis, in Industry & Innovation,
with M. Bogers, A-K. Zobel and twenty other co-authors, 2017, 24, pp. 8-40

Formal and informal appropiation mechanisms: the role of openness and
innovativeness, in Technovation, with A-K. Zobel and B. Lokshin, 2017, 59, pp.

4454

Contractual governance and the choice of dispute resolution-mechanisms:
evidence on technology licensing, in Research Policy, with V. Duplat and R.
Coeurderoy, 2018, 47, 1096-1110 (ABS 4%*)

Partner type diversity in alliance portfolios: multiple dimensions, boundary

conditions and firm innovation performance, in Journal of Management Studies,
with B. Lokshin and A-K. Zobel, 2018, 55, 809-836 (ABS 4)
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https://pure.royalholloway.ac.uk/portal/en/persons/amany-elbanna(6da0f038-6bce-4990-b1cf-039232397d44).html

Alliances and the innovation performance of corporate and public research spin-
off firms, in Small Business Economics, with B. Lokshin and S. Malo, 2018, 50, pp.

763-781

Multi-party technology alliances, in L. Mesquita, R. Ragozzino, J.J. Reuer (eds.),
2017, Collaborative strategy: Critical issues for alliances and networks,
Cheltenham, Edward Elgar, with C. Butter, pp. 234-241

Walter Zegveld: engineer and practitioner, in Leijten, J. (ed.), 2018, What would
Walter say? 5o years of innovation policy, The Hague, Six Countries Programme,
pp. 65-72 (The Six Countries Programme (6CP) is an international network of
public policy-makers, business leaders, academics, and other experts working in
the field of innovation and meeting periodically to discuss the latest
developments in innovation research, policy and practice.)

Other activities

Appointed to Honorary Member Réseau de Recherche sur I'lnnovation (France),
Nimes, June 2018

Keynote speaker at Congrés RRI - ‘Les nouveaux modes d'organisation des
processus d’innovation’ lut de Nimes and Université de Montpellier, June 4-5
2018

Rui, Huaichuan

Publications

Lam, A. and Rui, Huaichuan (2018) Global human mobility and knowledge
transfer: Highly skilled return migrants in Ethiopia. 30th Annual Conference of
the Society for the Advancement of Socio-Economics (SASE): Global
Reordering.

Cuervo-Cazurra, Alvaro ; Rui, Huaichuan (2017) Barriers to absorptive capacity in
emerging market firms. In: Journal of World Business, Vol. 52, No. 6, 11.07.2017,

p.727-742. (ABS 4)
Rui, Huaichuan; Zhang, Miao ; Shipman, Alan (2016) Relevant knowledge and

recipient ownership : Chinese MNCS’ knowledge transfer in Africa. /
In: Journal of World Business, Vol. 51, No. 5, 01.09.2016, p. 713-728. (ABS4)
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Rui, Huaichuan; Cuervo-Cazurra, Alvaro; Un, Annique. (2016) Learning-by-
doing in emerging market multinationals : Integration, trial and error, repetition,
and extension. In: Journal of World Business, Vol. 51, No. 5, 01.09.2016, p. 686~

699.

Research grant applications/awards:

Co-investigator, ‘Trust, Global Traders, and Commaodities in a Chinese
International city’ ERC grant (2016-2020)

Lam, Alice

Publications

Lam, A. (2017) ‘Boundary-crossing careers and the 'third space of hybridity":
Career actors as knowledge brokers between creative arts and academia. In:
Environment and Planning A, 11.12.2017, p. 1-26. (ABS 4)

Lam, A. (2018) ‘Career mobility, hybridity ad knowledge combination: a 'third
space' perspective. In: The Entrepreneural Discovery Processes and Regional
Development: New knowledge Emergence, Conversion and Exploitation. ed. [ A
Mariussen; S Virkkala; H Finne; T Aasen. Routledge.

Lam, A. (forthcoming) ‘The ambidextrous learning organization’ in: Ortenblad,
A. (ed), Oxford Handbook on Learning Organizations, Oxford University Press.

Lam, A. and Rui, Huaichuan (2018) ‘Global human mobility and knowledge
transfer: Highly skilled return migrants in Ethiopia’. 3oth Annual Conference of
the Society for the Advancement of Socio-Economics (SASE): Global
Reordering.

Under second review:

Lam, A.'Hybrids, identity and knowledge boundaries: creative arts in academic
and practitioner communities’ Human Relations. (ABS 4)
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Research impact/external engagement

Expert advisory session with Cannon Europe Senior Consultant on ‘Tacit
knowledge and new technology’, and discussion of potential collaboration with
the KOL group (July 2018).

Member of International Scientific Advisory Board for Norwegian Research
Council Research Programme on ‘Regional Innovation through Situated
Knowledge Conversion (RISKC)' (2015-2019)

Research grant reviewer (2018) for Riksbankens Jubileumsfond - Sweden'’s
leading grant-making foundation in the humanities and social sciences

Lange, Knut

Publications

Allen, M., Allen, M. & Lange, K. (2017) Institutions and the Diversity and
Prevalence of Multinationals’ Knowledge-Augmenting Subsidiaries
British Journal of Management. E-pub ahead of print (ABS 4)

Becker-Ritterspach, F., Lange, K. & Becker-Ritterspach, J (2017) Divergent
patterns in institutional entrepreneurship of MNCs in emerging economies
Critical Perspectives on International Business. 13, 3, p- 1-34

Becker-Ritterspach, F., Saka-Helmhout, A., Lange, K. & Geppert, M (2017)
Exploring the interaction of firm-level change and national institutional
environments in shaping employment and union relations: : A comparative case
study of four European Airlines , The International Journal of Human Resource
Management. p. 1-30 (ABS 3)

Research grant applications/awards

ESRC bid entitled "How do graduates perceive the effectiveness of
entrepreneurship education in British universities?" (in collaboration with The
Open University and the University of Westminster; received KOL funding
support). To be submitted in late September or early October 2018.
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https://pure.royalholloway.ac.uk/portal/en/persons/knut-lange(1d3c1d68-dd4c-4fc4-aee4-548f5ef23366).html
https://pure.royalholloway.ac.uk/portal/en/publications/institutions-and-the-diversity-and-prevalence-of-multinationals-knowledgeaugmenting-subsidiaries(ead8ffa8-bf67-4fbb-9a50-594dae9d30ab).html
https://pure.royalholloway.ac.uk/portal/en/publications/institutions-and-the-diversity-and-prevalence-of-multinationals-knowledgeaugmenting-subsidiaries(ead8ffa8-bf67-4fbb-9a50-594dae9d30ab).html
https://pure.royalholloway.ac.uk/portal/en/persons/knut-lange(1d3c1d68-dd4c-4fc4-aee4-548f5ef23366).html
https://pure.royalholloway.ac.uk/portal/en/publications/divergent-patterns-in-institutional-entrepreneurship-of-mncs-in-emerging-economies(3b2930f2-66be-4da6-a28d-9c81b06178c5).html
https://pure.royalholloway.ac.uk/portal/en/publications/divergent-patterns-in-institutional-entrepreneurship-of-mncs-in-emerging-economies(3b2930f2-66be-4da6-a28d-9c81b06178c5).html
https://pure.royalholloway.ac.uk/portal/en/persons/knut-lange(1d3c1d68-dd4c-4fc4-aee4-548f5ef23366).html
https://pure.royalholloway.ac.uk/portal/en/publications/exploring-the-interaction-of-firmlevel-change-and-national-institutional-environments-in-shaping-employment-and-union-relations(bd5adaf0-87d9-41e1-ae8c-831a92a400c2).html
https://pure.royalholloway.ac.uk/portal/en/publications/exploring-the-interaction-of-firmlevel-change-and-national-institutional-environments-in-shaping-employment-and-union-relations(bd5adaf0-87d9-41e1-ae8c-831a92a400c2).html
https://pure.royalholloway.ac.uk/portal/en/publications/exploring-the-interaction-of-firmlevel-change-and-national-institutional-environments-in-shaping-employment-and-union-relations(bd5adaf0-87d9-41e1-ae8c-831a92a400c2).html

Research impact/external engagement

e One of the panel judges in the 2018 Overseas Talent Entrepreneur Competition
Summit at the University of Liverpool in London.
https://thepienews.com/news/student-entrepreneurs-set-sights-on-beijing/

Lee, Robert
Publications

e Lee, R.(2017). The Social Capital of Entrepreneurial Newcomers': Bridging,
Status-power and Cognition (Palgrave Macmillan: London).

Under second review/revision:

e Lee, R, Tuselmann, H., Jayawarna, D. and Rouse, J. ‘Effects of structural,
relational and cognitive social capital on resource acquisition: a study of
entrepreneurs residing in multiply deprived areas’, Entrepreneurship and
Regional Development (ABS 3)

e Lee, R, Tuselmann, H. and Freund, D. 'Effects of home-host social capital and
human capital on SMEs deeper internationalisation', Journal of Business
Research (ABS 3)

Sengupta, Sukanya
Publications

e Sengupta, S. and Yoon, Y.J. (2018), ‘Moderating effect of pay dispersion on the
relationship between employee share ownership and labor productivity’, Human
Resource Management, March 23rd. (ABS 4)

e Whitfield, K., Pendleton, A., Sen Gupta, S. and Huxley, K., (2017), ‘Employee
Share Ownership and Organisational Performance: A tentative opening of the
Black Box’, Personnel Review. 46 (7): 1280-1296.

Conference papers:
e Sengupta, S, (2018), ‘The Good, the bad and the ugly: Employment relations in

the Indian film Industry’, Society for Advancement of Socio Economics,
Doshisha University, Kyoto, Japan, June, 2018.
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e Sengupta, S, (2017), ‘Organised Chaos: Insights from the Indian Film Industry’,
Aston India Centre for Applied Research Inaugural Conference, Aston Business
School, UK, Birmingham, September, 2017.

Research impact/external engagement

e Research on ‘creative performance in the Indian film industry’ : Conversation
with Suman Ghosh, film director, was featured in the Telegraph (India),
September 14, 2018. https://www.telegraphindia.com/entertainment/inside-
his-mind-202069

Preece, Chloe
Publications
e Preece, C. & Chang, Y. (2018) Guest Editors of Special Issue 'Visual Arts
Marketing in East Asia’, Arts and the Market, 8/2.

Research grant applications/awards

e Co-investigator of a BA/Leverhulme funded project on ‘Possessing and Being
Possessed: Managing Agency in the Liminal Self’ (2018-2020).

e Named researcher on a £6.8 million AHRC Creative Clusters grant (2018-
2022) across the College, led by Prof. James Bennett in Media Arts.

Research impact/external engagement

e Chair of the Arts, Heritage, Non-Profit and Social Marketing Special Interest
Group of the Academy of Marketing

15
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Tan, Hui
Publications

e Zhao, S., Tan, H., Papanastasiou, M. and Harzing, A.W. “The
internationalization of innovation towards the South: A historical case study of a
global pharmaceutical corporation in China (1993-2017)". Asia Pacific Journal of
Management, forthcoming.
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