

















Academic Services

Centre for the Development of Academic Skills
(CeDAS)

CeDAS offers a range of courses, workshops and one-to-one
tutorials that aim to ensure all students at Royal Holloway
reach their full academic potential. These include

the following:

e Academic Writing and Communication

e Academic English for International students
e Contemporary Britain courses

e Maths, Stats, and Numeracy

e One-to-one Writing Tutorials

In addition, the Centre manages and teaches the
Pre-sessional English Language Programme and the
Pre-Masters Diploma for International Students.

For students who wish to study abroad as part of their Royal
Holloway degree, CeDAS are also responsible for facilitating
Study Abroad opportunities for Royal Holloway students during
their degrees. It also supports incoming visiting students during
their time here further details of all the opportunities above can
be found at royalholloway.ac.uk/cedas

Library

With a large part of your academic life spent in self-directed
study you will almost certainly be making firm friends with
the university library, both on- and off-line.

Our new library, part of the Emily Wilding Davison Building,
opened its doors in September 2017. The Library is open
24/7 during term time and houses a teaching collection for
key reading list materials as well as the rest of the library
collections. It contains over 1,150 study spaces, 250 PCs,

15 bookable group study rooms, as well as collaborative work
areas and lots of silent study spaces.

Library and IT facilities

Our IT and library services work together to provide you with
integrated support, throughout your time at Royal Holloway.
We continually invest in the very latest technology and
resources and encourage student feedback to ensure that we
are meeting your needs effectively. We offer:

e [T support
e free Wi-Fi network across campus

e easily accessible IT services when off campus, including
your life-long email and secure file storage

e Free access to the printed and electronic resources and
study space facilities of Senate House Library - one of the
world’s most significant collections in the arts, humanities
and social sciences. Visit senatehouselibrary.ac.uk for
more information

e several hundred open access PCs with printing
photocopying facilities - many available 24/7

e Online teaching including lecture notes, exercises and
lecture recordings. The new library will be a one-stop
shop for library and IT queries, also providing a free drop-
in clinic for your own mobile devices and laptops. IT
support experts are available over the phone, by email,
online chat and in person.

IT and information skills training

We offer a comprehensive programme of IT and information
skills training. Sessions start at induction level and are
designed to enhance and develop research and information
skills to assist you with your essays, dissertation and project
work throughout your degree programme and into the
workplace. For more information visit
royalholloway.ac.uk/it




Contact information and useful websites

Royal Holloway, University of London

College Switchboard
+44 (0)1784 434455 0

Student Services Centre, Davison Building
+44 (0)1784 276641

=} student-enquiries@royalholloway.ac.uk
Admissions Office

+44 (0)1784 414944

=} study@royalholloway.ac.uk

Disability & Dyslexia Services - Founder’s West 1st Floor

+44 (0)1784 443966
=} disability-dyslexia@royalholloway.ac.uk

International Student Support Office (ISSO) -
International Building Ground Floor

+44 (0)1784 276168

=} internationaladvice@royalholloway.ac.uk
Ei International Student Support at RHUL

Students’ Union

+44 (01784 276700

www.su.rhul.ac.uk

Ei Students’ Union Royal Holloway University of London

The Careers & Employability Service
+44 (0) 1784 443073

=} careers@royalholloway.ac.uk
royalholloway.ac.uk/careers

Welfare and Wellbeing - Founder’s West 1st Floor
+44 (0) 1784 443394
| welfare@royalholloway.ac.uk
royalholloway.ac.uk/ecampus/welfare
Ei Royal Holloway Health & Wellbeing,

Royal Holloway Campus Watch

Financial Welfare & Funding Advice -
Founder’s West 1st Floor

+44(0)1784 414633 or +44(0)1784 276109
=} moneymatters@royalholloway.ac.uk
royalholloway.ac.uk/ecampus/finance

Volunteering - Students’ Union First Floor

Office: 01784 414 078 | 01784 276 718
Mobile: 07799 378 052

=} volunteering@royalholloway.ac.uk

royalholloway.ac.uk/volunteering

Ei rRHUL Community Action

Library

01784 443323

=] library@royalholloway.ac.uk
royalholloway.ac.uk/library

CeDAS - International Building Ground Floor
+44 (0)1784 443368

= | CeDAS@royalholloway.ac.uk
royalholloway.ac.uk/cedas

University Health Centre - Founder’s East 1st Floor
Reception - 01784 443131
= healthcentre@royalholloway.ac.uk
El WAMCCG.RHCHealthCentre@nhs.net
Email should not to be used to make appointments

Out of Hours

01753865773

(Please note this is service is only available to you if you have
registered with the Health Centre. Contact your Local Health
Centre if you need to see a Doctor).

Residential Support - International Building Ground Floor
=] residentialsupport@royalholloway.ac.uk

Further information on departments and services at the College can be found on the Royal Holloway website at royalholloway.ac.uk.

The United Kingdom Council for
International Student Affairs (UKCISA)

UKCISA offers information and advice to international students
who are studying or considering studying in the UK. Their
website offers information on a wide range of issues of interest to
international students, and can be found at ukcisa.org.uk

Student helpline: +44 (0)207 1079922 (Monday-Friday, 1-4pm)

Useful government websites

For information about who needs a visa to enter the UK and how to
apply, visit ukvisas.gov.uk.

For information on leave to remain in the UK, including application
forms, visit homeoffice.gov.uk.

For information on local county government services including
schools and registered childcare, visit surreycc.gov.uk.

For information about driving licences in the UK, car registration
and taxes, visit dvla.gov.uk.

Travel information
For information about rail travel and train times, visit
nationalrail.co.uk.

For information about bus services near Royal Holloway, including
service route maps and journey planner, visit
travelinesoutheast.org.uk.

For information from the National Health Service on conditions,
treatments, local services and healthy living, visit nhs.uk.

For information on inter-city and airport link bus services including
those from Stansted and Luton airports, visit nationalexpress.com.
For information about travelling in and around London, including
buses, river services and the Docklands Light Railway (DLR),

visit tfl.gov.uk.

The British Council

For information about British Council activities and a list of offices
worldwide, please visit britishcouncil.org.

British Council Safety First:
britishcouncil.org/sites/default/files/safety-first.pdf
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